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Maryland Insurance Administration
200 St. Paul Place, Suite 2700
Baltimore, MD 21202

People with disabilities may request this
document in an alternative format by writing to
the Director of Public Affairs at the address above.
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The Maryland Insurance Administration regulates

insurance in the State of Maryland.

* We answer questions about different types
of insurance. For example, you may want to
learn more about health, automobile, renters,
homeowners, life, or long-term care insurance.

*  We can explain your rights and suggest ways to
work out problems with your insurance company.

*  We can investigate a company to see if it violated
state insurance laws or rules. For example, we
can investigate whether the company did what
it said it would do in its contract with you. If
any insurance laws or rules were violated,
we can take action against that company.

If you have an insurance question or problem,

contact the Maryland Insurance Administration. Call

1-800-492-6116, or write to us at:

Maryland Insurance Administration
200 St. Paul Place, Suite 2700
Baltimore, MD 21202

LA ADMINISTRACION DE
SEGUROS DE MARYLAND

La Administracion de Seguros de Maryland regula

los seguros en el Estado de Maryland.

* Respondemos preguntas acerca de los diferentes
tipos de seguros. Por ejemplo, usted puede
querer aprender mas acerca de los seguros de
salud, automoviles, arrendatarios, propietarios
de vivienda, vida o cuidado a largo plazo.

* Podemos explicarle su derechosy sugerir formas
de resolver problemas con su compafia de
seguros.

* Podemos investigar una compaiiia para ver si
ha violado las normas o leyes estatales sobre
seguros. Por ejemplo, podemos investigar
si la compania hizo lo que dijo que haria

en el contrato con usted. Si se ha violado

cualquier norma o ley sobre seguros, podemos

tomar accion en contra de esa compaiiia.
Si tiene alguna duda sobre los seguros o algin
problema, contacte a la Administracion de Seguros
de Maryland. Llame al 1-800-492-6116 o escribanos
a:

Maryland Insurance Administration
200 St. Paul Place, Suite 2700
Baltimore, MD 21202

Anmunuctpanust Otaena
CrpaxoBanusi MapuiieHaa

Anmvunuctpanus Otaena CtpaxoBaHust Mapunenaa
KOHTPOJIUPYET CTpaxoBoe oOecleueHre B IITaTe
Mbpunen.

* Mgl 0TBEYaeM Ha BOIIPOCHI KACAIOIITUECS PA3HBIX
THUIIOB CTpaxoBaHusa. Hanpumep, BOIpoCs!
MEIUIMHCKOTO  CTPaxOBaHUS, CTpPaXxOBaHUS
MalluH, CTPaxOBaHUs Ui JOMOBIAJCIbIEB
U CTpPaxOBaHUS IO JIOJTOCPOYHOMY YXOAY.

*  Mpu npemocraBuM oObsicHeHHe Bamux mpas
W TpemasaraeM IMyTH paspemeHus Bammx
mpobiieM ¢ Bameil cTtpaxoBoil KoMITaHHEH.

* Mspl MOXKEM  HWCCIeloBarb  ObUHM  JIH
HapylieHsl Bameil koMmmanueidl cTpaxoBble
3aKOHOJATENbHBIC aKThl W MpaBmwia mrarta. K
MIpUMEpY, MBI MOXKEM HCCJIE/IOBATh, BBIMOIHMIA
mu  Bama koMmmaHus CcBoM  0053aTeNbCTBA
no KoHTpakTy ¢ Bamu. Ecim crpaxoBbie
3aKOHO/IaTeNIbHBIE AaKThl ¥ TIpaBWJa OBLIH
HapyLIEHbI, Ml MOXKEM IPHUHITH HAJJICKALINE
Mephl BO3JIEHCTBUS MPOTUB TaHHON KOMIIAHUU.

Eciin y Bac ecth BOmpochl WM MPOOJEMBI CO

CTpaxoBaHHEM, oOpamaiTech B AJIMUHUCTPAIUIO

Otnenma CrpaxoBanus Mbpopmrennga 1o  1-800-

492-6116 wnnam oTmpaBbTE€ NUCBMO IO AJPECY:

Maryland Insurance Administration
200 St. Paul Place, Suite 2700
Baltimore, MD 21202



ANG MARYLAND INSURANCE
ADMINISTRATION

Ang Maryland Insurance Administration ang

nangangasiwa sa paseguro sa Estado ng Maryland.

* Sinasagot namin ang mga katanungan tungkol
sa ibat-ibang uri ng paseguro. Halimbawa,
maaaring gustuhin mong magkaroon ng higit
na malawak na kaalaman tungkol sa segurong
pangkalusugan, pang sasakyan, pang umuupa,
pang may-ari ng bahay, pang buhay, o pang
matagalang pangangalaga.

* Maaari naming ipaliwanag ang iyong mga
karapatan at magmungkahi ng mga pamamaraan
upang lutasin ang iyong mga problema sa iyong
kompanya ng paseguro.

* Maaari naming imbestigahan ang kompanya
upang malaman kung ito ay sumasalungat sa
mga pang-estadong batas at alituntuning pang
seguro. Halimbawa, maaari naming siyasatin
kung ginawa ng kompanya ang ipinangako
nitong gawin sang-ayon sa kontrata nila sainyo.
Kapag may mga batas o alituntuning pang
seguro na nilabag, maaari kaming gumawa ng
aksyon laban sa naturang kompanya.

Kung mayroon kayong tanong o problema tungkol

sa seguro, makipanayam sa Maryland Insurance

Administration. Tumawag sa 1-800-492-6116, o

sumulat sa amin sa:

Maryland Insurance Administration
200 St. Paul Place, Suite 2700
Baltimore, MD 21202

ADMINISTRASYON ASIRANS
NAN MARYLAND

Administrasyon Asirans nan Maryland la kontwole
asirans nan Eta Maryland la.
* Nou reponn kesyon sou diferan tip dasirans.

Pa egzanp, ou ka vle aprann plis sou lasante,
otomobil, lokate, pwopriyet¢ kay, lavi, oswa
swen asirans alontém.

* Nou ka eksplike w dwa w epi sijere fason pou
rezoud pwoblém ak konpayi asirans ou.

* Nou ka mennen anket sou yon konpayi pou we
si li vyole lwa oswa régleman sou asirans leta
yo. Pa egzanp, nou ka envestige si konpayi an
te fé sa li te di li pral fé nan kontra a avek ou. Si
nenpot lwa oswa régleman asirans te vyole, nou
ka pran aksyon kont konpayi sa a.

Si ou genyen yon kesyon sou asirans oswa yon

pwoblém, kontakte = Administrasyon Asirans

Maryland la. Rele nan 1-800-492-6116, oswa ekri

nou nan:

Maryland Insurance Administration

200 St. Paul Place, Suite 2700
Baltimore, MD 21202
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LE BUREAU DE
L'ADMINISTRATION DE
L'ASSURANCE DE MARYLAND

Le bureau de I’administration de l’assurance de

Maryland régule I’assurance dans 1’état du Maryland.

*  Nous répondons aux questions concernant les
différents types d’assurance. Par exemple, si
vous souhaitez en savoir plus sur les assurances
santé, automobiles, location, propriétaire,
assurance-vie ou assurance dépendance.

*  Nous sommes a votre disposition pour vous
expliquer vos droits et vous suggérer des solutions
aupres de votre compagnie d’assurance.

e Nous pouvons enquéter sur les compagnies
d’assurance afin d’identifier toute infraction
a la réglementation et législation en matiere
d’assurance de I’état. Par exemple, nous pouvons
vérifier que la compagnie d’assurance respecte
les termes de votre contrat. En cas de violation
de réglements ou de lois, nous pouvons entamer
des démarches a I’encontre de la compagnie.

Si vous avez des questions concernant I’assurance,

veuillez contacter I’administration de 1’assurance de

Maryland au 1-800-492-6116, ou bien par écrit :

Maryland Insurance Administration
200 St. Paul Place, Suite 2700
Baltimore, MD 21202

BO BAO HIEM MARYLAND

B6 Bao hiém Maryland quy dinh cac vin dé vé bao

hiém tai Bang Maryland

«  Chang toi tra 10i cac thac mac vé cac loai bao
hiém khac nhau. Chang han nhu quy vi c6 thé
mudn biét thém vé bao hiém strc khoe, bao hiém
xe ¢, bao hiém nha thué, bao hiém nha, bao
hiém nhan tho hogc bao hiém cham séc dai han.

«  Chung toi ¢ thé giai thich cac quyén lgi cta

quy vi va de nghl cac phuong cach dé giai
quyét cac van dé vé6i cong ty bao hiém cua quy
Vi.

«  Chung t6i c6 thé diéu tra mot cong ty dé xem
¢6 vi pham cac quy dinh hodc phap luat vé
bao hiém cua tiéu bang hay khong. Ching
han, ching t6i c6 thé didu tra liéu cong ty co
thyc hién nhimng gi da cam két v6i quy vi trong
ho*p ddng hay khong. Néu co bat ky vi pham
vé quy dinh hodc phap luat bao hiém, chung
t6i co thé hanh dong chdng lai cong ty do.

Néu quy vi ¢6 thic mic hodc co van dé vé bao hiém,

hay lién lac v&i Bo Bao hiém Maryland. Goi s 1-800-

492-6116, hodc gui thu cho ching t6i theo dia chi:

Maryland Insurance Administration
200 St. Paul Place, Suite 2700
Baltimore, MD 21202
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